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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
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M/s Ilotel llaiasthan,
225, Samar Vihar Colony,
Alambag, Lucknow, U.l' - 226005,
hotelra i asthancaterins@gmail.com,
h o tclraj asth anlko@) gm a il. co m
Contact No.9793311111

Sub: Award of tcmporary licensc -cum- commcnccment of On-lroard Catcring Scrviccs
in train no. 12453-541211407-08, NDLS-I{NC ltanchi ltaidhani I,),xprcss.
llcf: Limitcd ll-'I'endcr no. 2023/IIICTC/I{SD/06/JANUAIIY112453-54-204(17-08 opcnctl
on 16.01.2023.

With rclcrcncc to thc subjcct mcntioncd abovc, it has bccn clcoided to award you thc
tcmporary liccnsc lor provision of on-board catcring Scrviccs in abovc mcnlioncd lrain @
Conccssion lcc mcntioncd bclow, in addition to 15% licensc fcc plus applicablc taxcs
clcductable from running catcring bill for a pcriod of 06 months or takcover of scrviccs by
ncw LiocnseeiRailways/IltC'fC, whichcvcr is earlicr, purcly on adhoc basis subject to tcrms
and conditions cnshrincd in thc tcnder document, which shall form part of the liccnse. 'I'hc
abovc award of temporary liccnsc is subjcct to thc terms and oonditions of tcndcr documcnt
and (iovcrnmcnt of India dircctivc to contain Covid.

A)ln vicw of thc abovc you arc rccluircd to submit thc Conccssion fcc within fivc (05)
working days of issuc of LOA or 05 working days bcforc datc of commcnccmcnt of
opcralion whichcvcr is latcr. Lctter of acccptancc is to be submittcd within 1tivc (05)
working days of issuancc of LOA or as adviscd in LOA along with sccurity dcposit to bo
submittcd in corporato officc as dctailcd bclow:-

Conccssion lcc
GSI'(D18%
'I'otal
Sccurity doposit

: Rs. 69,00,001/-
:Rs 12142,000/-
: Rs. 81,42,0011- (to be paid at IRCTC/NZ)
:Rs. 2144,2601-(3' of the contract valuc to be

submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Bank account details of IRCTC/CO is as under:-
Account Namc Indian I{ailway Catcring &'I'ourism

Corporation Ltd.
Account Nurnbcr 000705002169
Account'fypc Current
Bank Name ICICI Bank
Ilranch Connaught Place Delhi

IIrSC Codc ICIC0000007
** Chcqucs will not bc acccptcd,l

Pat

:011-23311263-4orqfdq : rril o-a, €s.S{ ErsH, I 1000dfiEd \q afttt-c
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Quotcd CF plus applicablc GS'l' as pcr tcrms and condition of liccnsc to bc submittcd at
IRCI'C/ NZ. Ilank account clctails of II{C'I'C/N /, ts as undor:-

Accour.rl Narne Indian l{ailway Catcring &'l'ourism Corporation I-td.

Acoount Numbcr 000303 1 0005433

Account'l'ypc Currcnt
Ilank Namc III)ITC I}ANK
Ilranch 209.214, KAII,ASII I]T]II,I)ING 26, KAS'I'TJI{BA

GIIANI)III MAI(G. NIiW DI]I,I{I -IlOOOOI
II]SC Codc I II)FC0000003

**Chcqucs Will not be accepted

'l'hcrc is no provision for dclaycd paymcnt and failurc to pay as per schedulc shall bc trcatcd
as 'dcl'ault' and action shall bc takcn in accordanoc with tcndcr conditions.

Invoicc will bc issucd aftcr rcocipt of payrncnt along with GS'f numbcr and billing addross
proviclcd lor thc samc.

Ii) You arc rccluircd to start thc provision of catcring scrviocs as pcr advicc of II{CTC/NZ.

C) Irirst day of start of catoring scrviocs in thc train will bc trcatod as datc of commcncemcnt
of Onboard Catcring Scrviccs.

I)) You aro rccluircd to subrnit thc list of proposed pickup locations for mcal (i)/F, lunch &
clinncr) along with its addrcsscs for approval of IItC'fC. 'l'hc samc should bc subrnittcd as

indicatcd in thc cncloscd format for acccptance lcttcr.

ll,) If you lail to acocpt thc olfcr of award of Lioensc or fails to rcmit liccnsc fcc, within thc
stipulatcd timc as adviscd by IitCl'C, action will be takcn as pcr lcrrns & Conditions of
tcndor.

l') Supply/salc of I{ailnccr is to bc madc in thc train in tcrms of olausc no.2.ll,2.l2 &.2.13
of Scopc ol Work of thc tondcr condition on MI{P.

(;) Point of Salc machincs as pcr clausc 2.18 of tcndcr documcnt has to be ensurcd.

ID II{C'I'C approvcd, Par:kcd brandcd l{TE itcms like poha, IJpma, Vcg mcal, Combo mcal
ctc. with iTSSAI liccnsc and MI{P, with bost bcforc datc has to madc availablo in train in
acldition to Cookcd liood.

D Strict compliancc of guidelincs issucd by Govcrnmcnt of India, MIIA and this olficc for
COVID-19, in this rcgard, should be followcd and any violation thcrcof shall invokc
pcnalty which may cxtcnd upto tcrmination of contract.

J) Awarcl of lioonso is subjcct to tho final outcomc of WI's filcd in diffcrcnt IIigh Court.
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K) 'l'hc tcrtns & Condition of 'l'ondcr documcnt is an intcgral part of this lcttcr of Award.

'l'his issucs with approval of Compctcnt Authority.

Kindly acknowlcclgc thc roccipt of this lcttcr

fi,
(SatindcfKumar)

Managcr/proc
For GGM/Proc.

Encl:- Tender Document

Cony:-

- GGM/ NZ - to provide date of commcncement as per prescnt train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action pleasc.
- AGM/Fin - for kind information and neccssary action plcase.
- Central Control - for kind information and neccssary action please.
- AGM-IT - for kind information and necessary action plcasc.
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F'ormat filr acccptancc of award of temporary liccnse
(Io be given on company/firm's lcttcr hcad)

()roup General Manager/NZ
II{CTC/ NZ

Sub: Award of tcmporary liccnsc -cum- commenccmcnt of On-board Catcring Scrvices
in train no. 12453-54120407-0t1, NDLS-IINC Itanchi l{ajdhani l)xprcss.

l{cf: Your officc lctter no. 2023IIIICTC/RSD/06/JANUAI{Y112453-54-20407-ll8 dt.
18.01.2023.

With rcfcrcnoc to abovo, I/wo hcrcby oonvoy my/our acccptancc ol thc tcrms and conditions
ol thc tcmporary liconsc.

Socurity dcposit as pcr clauso 2.5 o[ (ieneral conditions of liconsc- scction onc'IO BIl I'AII)
A'I' COITPOITA'I'E OI-F'ICE : -

'l'rain no. Security
dcposit

'I'o1al Ilank Details I)cmancl drall/llankcrs
chccluc/lt'I'GS/Nliit'l' No./llank
Guarantcc

Conccssion fcc as pcr clausc no. 2.6 of Gcncral conditions of liccnsc- scction one 'l'O BII
I'AID AT NZ.
'I'rain

no.
Conccssion
licc

GS'I'
(a)18%

'I'otal Ilank
I)ctails

i)cmand clraft/Ilankcrs
chcq uc/lt'I'GSA.,ll lF'l' No.

liurthcr, dctails of mcals (I)/lr, lunch & dinncr), pick up loczrtions lor thc abovc trains arc as

undcr:-

'I'rain no. Service Details of meal
supply unit along
with addrcss

Name of
contact person
of the meal
supDlY unit

Phone no. of
contact
person

12453-54t20407-
08

Dctails to bc submittcd as pcr Anncxurc-"C" PAI{'I'-ll

IRCI'C or its autholizcd pcrson or nominatcd agenoy is frcc to inspcct thc abovc prcmiscs as

and whcn rccluircd.

I/Wc amlarc rcady to commcncc scrviccs in thc abovc train as pcr advisc of II{C'[C.

Signature:
M/s
Namc of authorized
person
Date
l'lacc
Scal of thc liccnscc
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